STAR STRUCK RECORDS COMMERCIAL TERMS
(“Commercial Terms”)

[bookmark: _Hlk216779001][bookmark: _Hlk21445032]STAR STRUCK RECORDS (PTY) LTD (REGISTRATION NUMBER: 2016/080390/07) 
(“Star Struck Records”, “Us”, “We” “Our”)

[bookmark: _Hlk39149911][bookmark: _Hlk21444809]IMPORTANT – PLEASE READ THESE TERMS CAREFULLY WHEN USING OR ACCESSING OUR WEBSITE (“Star Struck Records”). 
These Commercial Terms are binding and enforceable against every person or entity that accesses or uses this Website (“you”, “your” or “user”) and utilises the Services.
BY COMPLETING THE ELECTRONIC ACCEPTANCE PROCESS, CLICKING THE “CREATE ACCOUNT” OR “SUBMIT” OR “ACCEPT” OR “BUY” BUTTONS, USING ANY OF THE SERVICES OR OTHERWISE INDICATING ACCEPTANCE OF THESE TERMS, YOU AND ANY PARTY OR ENTITY THAT IS/ARE USING THE SERVICES, REPRESENT AND WARRANT THAT: (i) YOU ARE AUTHORISED TO BIND YOURSELF AND ANY OTHER PARTY ON WHOSE BEHALF YOU USE THE WEBSITE; AND (ii) YOU AGREE TO BE BOUND BY ALL OF THESE TERMS (INCLUDING THE DISCLAIMER OF WARRANTY AND LIMITATION OF LIABILITY SECTIONS SET FORTH BELOW) TO THE EXCLUSION OF ANY OTHER RIGHTS AND OBLIGATIONS.


1. [bookmark: _Ref443378256][bookmark: _Ref466639766]INTRODUCTION
1.1. This website can be accessed at www.starstruckrecords.co.za, related mobile-sites and software applications (the “Website”), and is owned and operated by Star Struck Records.
1.2. These Website Terms and Conditions (“Commercial Terms”) govern the provision of Services, and the use of the Website.
1.3. These Commercial Terms are binding and enforceable against every person that accesses or uses this Website (“you”, “your” or “user”), including without limitation each user who registers as contemplated below (“registered user”). By using the Website and by clicking on the “Create Account” button on the Website, as may be applicable, you acknowledge that you have read and agree to be bound by these Commercial Terms.
1.4. The Website enables members of the public to book performing artists for events by viewing the profiles created by performing artists on the website and making the bookings and payment through the website (“Services”).
1.5. The Website furthermore has an online shop, voting platform, offers external services and an online community facility.
1.6. When you use our Website, notwithstanding your geographic location, you do
so in accordance with these Commercial Terms and on the basis that the location at which a performing artist is based is within the Western Cape Province of the Republic of South Africa and that the venue at which a member of public wishing to book a performing artist to perform at is within the Western Cape Province of the Republic of South Africa. 
2. IMPORTANT NOTICE
2.1. These Commercial Terms apply to users who are consumers for purposes of the Consumer Protection Act, 68 of 2008 (the “CPA”).
2.2. These Commercial Terms contain provisions that appear in similar text and style to this clause and which –
2.2.1. may limit the risk or liability of Star Struck Records or a third party; and/or
2.2.2. may create risk or liability for the user; and/or
2.2.3. may compel the user to indemnify Star Struck Records or a third party; and/or
2.2.4. serves as an acknowledgement, by the user, of a fact.
2.3. Your attention is drawn to these Commercial Terms because they are important and should be carefully noted.
2.4. If there is any provision in these Commercial Terms that you do not understand, it is your responsibility to ask Star Struck Records to explain it to you before you accept the Commercial Terms or continue using the Website.
2.5. Nothing in these Commercial Terms is intended or must be understood to unlawfully restrict, limit, or avoid any right or obligation, as the case may be, created for either you or Star Struck Records in terms of the CPA.
2.6. Star Struck Records permits the use of this Website subject to the Commercial Terms. By using this Website in any way, you shall be deemed to have accepted all the Commercial Terms unconditionally. You must not use this Website if you do not agree to the Commercial Terms.
3. RETURNS
3.1. Please refer to our Returns Policy for more information about returning products (and related refunds, replacements, or repairs).  The Returns Policy is incorporated by reference (which means that it forms part of these Commercial Terms).
4. REGISTRATION AND USE OF THE WEBSITE
4.1. Performing artists wishing to create profiles on the website and members of the public wishing to book performing artists, purchase Goods from the online shop or make use of any of the other services provided on the Website must register as users and create an account on the Website. Only registered users with an account may make use of what is offered on the Website.
4.2. To register as a user and create an account, you must provide a unique username and password and provide certain information and personal details to Star Struck Records. You will need to use your unique username and password to access the Website in order to utilise the Services.
4.3. You agree and warrant that your username and password shall:
4.3.1. be used for personal use only; and
4.3.2. not be disclosed by you to any third party.
4.4. For security purposes you agree to enter the correct username and password whenever utilising the Services, failing which you will be denied access.
4.5. You agree that, once the correct username and password relating to your account have been entered, irrespective of whether the use of the username and password is unauthorised or fraudulent, you will be liable for payment for use of the services, save where same is cancelled by you in accordance with these Commercial Terms.
4.6. By agreeing to these Commercial Terms, you confirm that you understand and acknowledge the importance of registering an account, namely that it is crucial for Star Struck Records to be in a position to verify the users of this Website and protect its brand. 
4.7. You agree to notify Star Struck Records immediately upon becoming aware of or reasonably suspecting any unauthorised access to your account or use of your username and password and to take steps to mitigate any resultant loss or harm.
4.8. By using the Website, you warrant that you are 18 (Eighteen) years of age or older and of full legal capacity. If you are under the age of 18 (Eighteen) or if you are not legally permitted to enter into a binding agreement, then you may use the Website only with the involvement and supervision of your parent or legal guardian. If your parent or legal guardian supervises you and gives his/her consent, then such person agrees to be bound to these Commercial Terms and to be liable and responsible for you and all your obligations under these Commercial Terms. Furthermore, your parent or legal guardian must create and register an account in their own name.
4.9. You agree that you will not in any way use any device, software or other instrument to interfere or attempt to interfere with the proper working of the Website. In addition, you agree that you will not in any way use any robot, spider, other automatic device, or manual process to monitor, copy, distribute or modify the Website or the information contained herein, without the prior written consent from an authorised Star Struck Records representative (such consent is deemed given for standard search engine technology employed by Internet search websites to direct Internet users to this Website).
4.10. You may not use the Website to distribute material which is defamatory, offensive, contains or amounts to hate speech or is otherwise unlawful.
4.11. You may not in any way display, publish, copy, print, post or otherwise use the Website and/or the information contained therein without the express prior written consent of an authorised Star Struck Records representative.

5. USE OF WEBSITE BY PERFORMING ARTISTS
5.1. Performing artists wishing to utilise the Services are required to create a profile which provides a description of who they are and what kind of performing arts they perform, as well as the geographic regions in which they are available for performances.

5.2. Performing artists using the Services will be required to maintain a calendar on the Website alongside their profile on which members of the public wishing to book them for performances will be able to view their availability for performances. 

5.3. It is the performing artist’s responsibility to maintain and keep their profiles and calendars up to date at all times. Should Star Struck Records become aware that a performing artist is consistently failing to maintain and keep their profiles and calendars up to date, Star Struck Records reserves the right to terminate that performing artist’s account.

5.4. Should Star Struck Records become aware that a performing artist has failed, on at least more than one occasion, to honour bookings, Star Struck Records reserves the right to terminate that performing artist’s account and remove their profile from the Website.

6. BOOKING OF ARTISTS

6.1. Bookings for an artist are to be made at least 30 (Thirty) calendar days in advance by the member of the public. 

6.2. Payment of the booking fee shall be made as follows:

6.2.1. Payment of 50% shall be made upfront to confirm the booking; and

6.2.2. Payment of the 50% balance shall be made subsequent to the performance.

6.3.  Upon making the booking, the member of the public will be sent the payment details. Confirmation of booking will only be provided upon receipt by Star Struck Records of the 50% upfront payment.

6.4. While Star Struck Records shall take all reasonable steps to ensure that the payment details provided to members of the public are correct and to prevent fraud, it shall ultimately remain the responsibility of the member of the public making the payment to ensure that the payment details used are indeed correct.

6.5. Should a member of the public elect to cancel a booking, such cancellation must be communicated to Star Struck Records at least 15 (Fifteen) calendar days prior to the performance date. In the event of such a cancellation, the member of the public shall be refunded to the full extent required by law, minus the relevant costs such as fees due and payable to Star Struck Records when the booking was first made and costs incurred by Star Struck Records through the transaction. Please note that the applicability of this clause is limited to the booking of artists by members of the public.

6.6. Star Struck Records, save to the full extent to which it is obliged to do so in law, will not otherwise refund the member of the public. Situations in which Star Struck Records will not provide a refund include (but are not limited to) the occurrence of force majeure and supervening impossibility (situations in which Star Struck Records is unable, for reasons outside of the control of Star Struck Records, to fulfil its obligations.


6.7. In the event that a member of the public elects to cancel a booking and communicates such cancellation less than 15 (Fifteen) calendar days prior to the performance date, the full upfront payment shall be forfeited and the member of the public shall not be entitled to any refunds, save to the extent to which Star Struck Records is obliged by law to refund the member of the public.

6.8. In the event that an artist cancels a booking at short notice after significant fees and costs have been paid and incurred, the artist will be responsible for refunding the member of the public who has made the booking.

7. PAYMENT FOR AND OF ARTISTS

7.1. Each artist who opens an account and creates a profile on the Website acknowledges that Star Struck Records shall deduct an agreed-upon service fee and service costs prior to paying the artist.

7.2. Artists shall be paid by Star Struck Records subsequent to the performance after Star Struck Records has deducted the agreed-upon service fees and costs.

7.3. It is the artist’s responsibility to ensure that the bank details provided to Star Struck Records are correct. The artist further acknowledges that, by providing specific bank details to Star Struck Records, those bank details are the correct bank details to which payment for the performance should be made.

7.4. In the event that a member of the public cancels the booking with less than 15 (Fifteen) calendar days’ notice, the artist shall be entitled to payment of the pro rata portion of what he or she would have been paid had the booking not been cancelled. Star Struck Records shall pay the artist subsequent to deducting the pro rata service fees and costs.

7.5. In the event that an artist cancels the booking, the artist shall not be entitled to payment of any amount by Star Struck Records.

7.6. Members of the public booking artists will be required to pay an upfront deposit totalling 50% of that artist’s fee, as communicated on the artist’s profile, with the balance to be paid 3 (Three) days before the actual performance.

7.7. Payments will be made to Star Struck Records by the member of the public booking the artist. Star Struck Records will pay the artist after the performance. Artists acknowledge and accept that payment will only be made to them after the performance and that Star Struck Records will retain the fees as a form of security in the event of disputes or complaints from members of the public before making payment to the artist should no problems have arisen.

7.8. Members of the public are to note that the total costs for each artist will differ, due to a number of factors. 

7.9. Star Struck Records will indicate the minimum requirements in respect of logistical arrangements, such as logistics and accommodation, for artists, but the actual arrangements in this regard will be the responsibility of the member of the public booking that artist.

7.10. While Star Struck Records is simply responsible for facilitating the payment of the performance fee, Star Struck Records can provide a quote for the full cost of booking the artist upon request.

7.11. A member of the public must provide proof that the logistical arrangements have been made prior to a booking being made final.

7.12. In the event that an artists cancels a performance subsequent to costs being incurred by a member of the public when making logistical and accommodation arrangements, the artist must refund the member of the public for those costs. 


8. RESTRAINT AND EXCLUSIVITY 

8.1. Artists who create profiles on the Website agree that, for the duration that they maintain a profile on the Website, they will only accept bookings through the Website and will not accept bookings that are not made through the website, nor will they utilise the services of any individual or entity who offers the same services as those offered by Star Struck Records.

8.2. Artists furthermore agree that they will not enter into any arrangement with members of the public in terms of which they will perform for remuneration if such arrangement is not agreed to via Star Struck Records.

8.3. Members of the public agree not to approach artists who have profiles on the Website for performances for remuneration by any means other than through Star Struck Records.

8.4. Artists who contravene this clause will be automatically removed from the platform.

8.5. Star Struck Records reserves its rights to take any and all appropriate legal steps against artists and members of the public who contravene the provisions of this clause.

9. TICKETING
9.1. Star Struck Records shall act as a ticketing platform for events.

9.2. Star Struck Records shall bear no liability in the event that an event for which tickets have been purchased via Star Struck Records is cancelled and shall specifically not make payment of any refunds to purchasers.

9.3. Further to the above, Star Struck Records cannot guarantee that a third party utilising the ticketing system will deliver on their promises. As such, to the full extent permissible in law, Star Struck Records cannot be held responsible for the non-performance of an independent third party utilising the ticketing system.



10. VOTING
10.1. Star Struck Records shall, from time to time, hosts competitions on its Website in terms of which participants can win prizes.
10.2. The specific terms, conditions and rules of each competition shall be determined on a competition-by-competition basis and shall be announced when the relevant competition is launched.
10.3. In order to be eligible to participate in a competition or vote for a winner one needs have opened an account with Star Struck Records.
10.4. All notifications sent to participants and voters during competitions, including relating to payments and receipts for payments, shall be by means of SMS and email.
10.5. The winners of such competitions shall be determined by means of a voting system.
10.6. Participants and voters have to be over the age of 18 (Eighteen) in order to participate.
10.7. When voting, participants will be required to make payments in order to vote.
10.8. Payments for such voting will be by means of card payments, the facilities for which shall be provided and facilitated by Star Struck Records.
10.9. Star Struck Records will utilise Paystack as the relevant payment gateway for payments for enabling voting.
10.10. Such payments are non-refundable by Star Struck Records.
11. CONCLUSION OF SALES AND AVAILABILITY OF STOCK
11.1. Registered users may place orders for Goods, which Star Struck Records or the Third Party Seller may accept or reject. Whether or not Star Struck Records or the Third Party Seller accepts an order depends on the availability of Goods, correctness of the information relating to the Goods (including, without limitation the price), and receipt of payment or payment authorisation by Star Struck Records for the Goods.
11.2. [bookmark: _Ref216775779]NOTE: Star Struck Records or the Third Party Seller will indicate the acceptance of your order by delivering the Goods to you, and only at that point will an agreement of sale between you and Star Struck Records or the Third Party Seller come into effect (the “Sale”). This is regardless of any communication from Star Struck Records stating that your order or payment has been confirmed. In the event that your order or payment has been rejected, Star Struck Records will indicate the rejection of your order (by Star Struck Records itself or the Third Party Seller) by cancelling it and, as soon as possible thereafter, refunding you for any amount already paid.
11.3. Prior to delivery of the Goods, you may cancel an order at any time, provided you do so before receiving a dispatch or delivery notice. After delivery or your collection of the Goods, you may return the Goods only in accordance with the Returns Policy.
11.4. Placing Goods in a wishlist or shopping basket without completing the purchase cycle does not constitute an order for such Goods, and as such, Goods may be removed from the shopping basket if stock is no longer available or the price thereof might change without notice to you. You cannot hold Star Struck Records or the Third Party Seller liable if such Goods are not available or are not available at the particular price when you complete or attempt to complete the purchase cycle at a later stage.
11.5. You acknowledge that stock of all Goods on offer is limited and that pricing may change at any time without notice to you. In the case of Goods for sale by Star Struck Records, Star Struck Records will take all reasonable efforts to monitor stock levels and ensure that when stock is no longer available, that offers thereof are discontinued on the Website. However, we cannot guarantee the availability of stock. When Goods are no longer available after you have placed an order, Star Struck Records will notify you, and you will be entitled to a refund of any amount already paid by you for such Goods. 
11.6. In the case of Goods for sale by a Third Party Seller, Star Struck Records relies on inventory information supplied by the relevant Third Party Seller and Star Struck Records accordingly bears no liability for any inaccuracies in the information supplied to it. Consequently, should you order any Goods from a Third Party Seller that are in fact sold out, any resulting dispute should be resolved between you and the relevant Third Party Seller, your respective rights and obligations being as set out in these Commercial Terms.
11.7. Certain Goods may not be purchased for resale. Should we suspect that any such Goods are being purchased for resale, we are entitled to cancel your order immediately on notice to you.
12. PAYMENT
12.1. Payment for the Goods will be via secure online payment facilities.
12.2. We are committed to providing secure online payment facilities. All transactions are encrypted using appropriate encryption technology.
12.3. [bookmark: _Ref216775393]Whether the Goods are for sale by Star Struck Records or a Third Party Seller, payment may be made for Goods via the following methods (depending on their availability and/or your eligibility to use such a method):
12.3.1. debit card; where payment is made by debit card, we may require additional information in order to authorise and/or verify the validity of payment. In such cases, we are entitled to withhold delivery until such time as the additional information is received by us and authorisation is obtained by us for the amounts. If we do not receive authorisation your order for the Goods will be cancelled. You warrant that you are fully authorised to use the debit card supplied for purposes of paying the Goods. You also warrant that your debit card has sufficient available funds to cover all the costs incurred as a result of the services used on the Website;
12.3.2. credit card: where payment is made by credit card, we may require additional information in order to authorise and/or verify the validity of payment. In such cases we are entitled to withhold delivery until such time as the additional information is received by us and authorisation is obtained by us for the amounts. If we do not receive authorisation your order for the Goods will be cancelled. You warrant that you are fully authorised to use the credit card supplied for purposes of paying the Goods. You also warrant that your credit card has sufficient available funds to cover all the costs incurred as a result of the services used on the Website;
12.3.3. direct bank deposit or electronic funds transfer: if you pay via direct bank deposit or electronic funds transfer, payment must be made within 5 (five) days of placing your order. Star Struck Records will not accept your order if payment has not been received;
12.3.4. Instant EFT; and
12.3.5. Star Struck Records Vouchers.
12.4. Once you have selected your payment method (save for cash on delivery or direct bank deposit), you will be directed to a link to a secure site for payment of the applicable purchase price for the Goods.
13. DELIVERY OF GOODS
13.1. Star Struck Records only offers courier as a method of delivery of Goods to you.
13.2. Our delivery charges are subject to change at any time, without prior notice to you. You will see the applicable delivery charges in your cart when you check out.
13.3. Where it accepts your order, Star Struck Records or the Third Party Seller will deliver the Goods to you as soon as reasonably possible, but no later than 30 (thirty) days of receipt of your payment (“Delivery Period”). We will notify you if we are unable to deliver the Goods during the Delivery Period. You may then, within 7 (seven) days of receiving such notification, elect whether or not to cancel your order for the Goods. If you elect to cancel your order, we will reimburse you for the purchase price.
13.4. Star Struck Records’s obligation to deliver a product to you is fulfilled when we deliver the product to the physical address nominated by you for delivery of the order. Star Struck Records is not responsible for any loss or unauthorised use of a product, after it has delivered the product to the physical address nominated by you.
14. ERRORS
14.1. We shall take all reasonable efforts to accurately reflect the description, availability, purchase price, and delivery charges of Goods on the Website. However, should there be any errors of whatsoever nature on the Website (which are not due to our gross negligence), we shall not be liable for any loss, claim or expense relating to a transaction based on any error, save – in the case of any incorrect purchase price – to the extent of refunding you for any amount already paid, or otherwise as set out in the Returns Policy. 
14.2. Star Struck Records shall not be bound by any incorrect information regarding our Goods displayed on any third-party websites.
15. GIFT VOUCHERS & COUPONS
15.1. Star Struck Records may, from time to time, make physical or electronic gift vouchers (“Gift Vouchers”) and promotional coupons or discounts (“Coupons”) available for use on the Website towards the purchase of Star Struck Records Goods. Gift Vouchers and Coupons can only be redeemed while they are valid, and their expiry dates cannot be extended. More specifically:
15.2. Gift Vouchers
15.2.1. Gift Vouchers that are purchased by registered users are valid for 1 year after Sale. Gift Vouchers that Star Struck Records gives away for free are valid for the period stated thereon. In each case, if your Voucher has not been used within that period, it will expire.
15.2.2. Gift Vouchers cannot be used to buy other Gift Vouchers or Coupons. They do not accrue interest and are not refundable for cash once purchased or otherwise obtained. If your Gift Voucher value is less than the amount required to cover the full order you wish to place, you may make up the difference by paying via one of our other payment methods referred to in clause 12 above.
15.2.3. Star Struck Records is not responsible for any harm due to the loss, unauthorised use or unauthorised distribution of a Gift Voucher, after it has delivered the Gift Voucher to you or the email address nominated by you.
15.3. Coupons
15.3.1. There are two types of Coupons: a Coupon with a fixed amount of a discount, e.g., R100.00 (One Hundred Rand) off (“Fixed Coupon“), and a Coupon with a percentage discount, e.g., 10% off (“Percentage Coupon“).
15.3.2. Coupons are issued in Star Struck Records’s sole discretion, and we are entitled at any time to correct, cancel or reject a Coupon for any reason (including without limitation where a Coupon has been distributed in an unauthorised manner). Users do not have a right to Coupons, and Coupons cannot be earned. Coupons are issued under specific terms and conditions regulating when and how they may be used.
15.3.3. As a general rule, and unless specified otherwise on the specific Coupon itself:
15.3.3.1. a Coupon can only be used if you have a verified mobile number on your Star Struck Records account;
15.3.3.2. each Coupon can only be used once;
15.3.3.3. only one Coupon can be used per order;
15.3.3.4. Percentage Coupons may only be redeemed on purchases with a total cart value of less than R5,000.00 (Five Thousand Rand);
15.3.3.5. where a Percentage Coupon has been used and you wish to cancel any items in the order prior to making payment, the entire order must be cancelled. You will be issued with a new Percentage Coupon and will need to place the order again, without the item that you wished to cancel;
15.3.3.6. a Coupon must be used at check-out. It cannot be used later on existing orders; and
15.3.3.7. the value of the Coupon will be set off against the value of your shopping basket and the balance remaining, if any, will be payable by you.
15.3.4. Coupons cannot be used to buy Gift Vouchers or other Coupons, and cannot be exchanged or refunded for cash or credit. Star Struck Records is not responsible for any harm due to the loss, unauthorised use or distribution of a Coupon.
15.3.5. If for any reason a Coupon does not reflect on the final amount due from you at check-out, you can contact us to confirm if the Coupon is still valid.  If Star Struck Records confirms that the Coupon is still valid and you have already placed your order, you can choose whether to cancel the order and place it again with the Coupon, or you can use the Coupon on your next order within the limitations of the specific Coupon’s terms and conditions.
15.3.6. You may be required to submit the original communication containing the Coupon code, and any other information reasonably requested by Star Struck Records, before you are able to use a Coupon.
16. THIRD PARTY SELLERS
16.1. Star Struck Records will indicate on relevant product pages and checkout pages when Goods are for sale by a Third Party Seller. In such cases Star Struck Records only provides the platform to facilitate transactions between Third Party Sellers and Star Struck Records customers. Star Struck Records is neither the buyer nor the seller of these Goods unless otherwise specified.
16.2. The Sale formed on acceptance of your order (in accordance with clause 5.2) for Goods that are for sale by a Third Party Seller is therefore solely between the registered user and such Third Party Seller. Star Struck Records is not a party to that sale.
16.3. The Third Party Seller is solely responsible for fulfilment of delivery of the Goods. The Third Party Seller is also responsible to provide an invoice to the registered user if required.
16.4. Not all Third Party Sellers are registered VAT (Value-Added Tax) vendors. Only Third Party Sellers who are registered VAT vendors may charge VAT on Goods sold and issue a tax invoice in respect thereof. If a Third Party Seller is not a registered VAT Vendor, it may not charge VAT on Goods sold and will not be in a position to issue a tax invoice in respect thereof.
16.5. Because Star Struck Records wants the registered user to have a safe and consistent experience, Star Struck Records will handle any returns under the CPA or the Electronic Communications and Transactions Act 2002 (“ECT Act”), by the registered user arising out of or in connection with the Sale between a registered user and a Third Party Seller on behalf of the Third Party Seller according to Star Struck Records’s own Returns Policy. Should such claim escalate into being a dispute, although Star Struck Records is entitled to become involved in an attempt to resolve it, Star Struck Records is not obliged to do so and any disputes must be resolved between you and the relevant Third Party Seller alone.
17. [bookmark: _Ref216775923]PRIVACY POLICY
17.1. We respect your privacy and will take all reasonable measures to protect it, as more fully detailed in our Privacy Policy, which is incorporated by reference.
18. CHANGES TO THESE COMMERCIAL TERMS
18.1. [bookmark: _Hlk216778377]Star Struck Records may, in its sole discretion, change any of these Commercial Terms at any time. It is your responsibility to regularly check these Commercial Terms and make sure that you are satisfied with the changes. Should you not be satisfied, you must not place any further orders on, or in any other way use, the Website.
18.2. Any such change will only apply to your use of this Website after the change is displayed on the Website. If you use the Website after such amended Commercial Terms have been displayed on the Website, you will be deemed to have accepted such changes.
19. ELECTRONIC COMMUNICATIONS
19.1. When you visit the Website or send emails to us, you consent to receiving communications from us or any of our divisions, affiliates or partners electronically in accordance with our privacy policy.
20. OWNERSHIP AND COPYRIGHT
20.1. The contents of the Website, including any material, information, data, software, icons, text, graphics, lay-outs, images, sound clips, advertisements, video clips, trade names, logos, trade-marks, designs and service marks which are displayed on or incorporated in this Website (“Website Content”) are protected by law, including but not limited to copyright and trade mark law. The Website Content is the property of Star Struck Records, its advertisers and/or sponsors, and/or is licensed to Star Struck Records.
20.2. You will not acquire any right, title or interest in or to the Website or the Website Content.
20.3. Any use, distribution or reproduction of the Website Content is prohibited unless expressly authorised in terms of these Commercial Terms or otherwise provided for in law. 
20.4. Where any of the Website Content has been licensed to Star Struck Records or belongs to any third party, your rights of use will also be subject to any terms and conditions which that licensor or third party imposes from time to time, and you agree to comply with such third party terms and conditions.
21. DISCLAIMER
21.1. The use of the Website is entirely at your own risk, and you assume full responsibility for any risk or loss resulting from use of the Website or reliance on any information on the Website.
21.2. Whilst Star Struck Records takes reasonable measures to ensure that the content of the Website is accurate and complete, Star Struck Records makes no representations or warranties, whether express or implied, as to the quality, timeliness, operation, integrity, availability or functionality of the Website or as to the accuracy, completeness or reliability of any information on the Website. If any such representations or warranties are made by Star Struck Records’s representatives, Star Struck Records shall not be bound thereby.
21.3. Star Struck Records disclaims liability for any damage, loss or expenses, whether direct, indirect or consequential in nature, arising out of or in connection with your access to or use of the Website and/or any content therein unless otherwise provided by law.
21.4. Although Goods sold from the Website may, under certain specifically defined circumstances, be under warranty, the Website itself and all information provided on the Website is provided “as is” without warranty of any kind, either express or implied, including, but not limited to, the implied warranties of merchantability, fitness for a particular purpose, completeness, or non-infringement, as may be allowed in law.
21.5. Any views or statements made or expressed on the Website are not necessarily the views of Star Struck Records, its directors, employees and/or agents.
21.6. In addition to the disclaimers contained elsewhere in these Commercial Terms, Star Struck Records also makes no warranty or representation, whether express or implied, that the information or files available on the Website are free of viruses, spyware, malware, trojans, destructive materials or any other data or code which is able to corrupt, destroy, compromise, disrupt, disable, harm, jeopardise or otherwise impede in any manner the operation, stability, security functionality or content of your computer system, computer network, hardware or software in any way. You accept all risk associated with the existence of such viruses, destructive materials or any other data or code which is able to corrupt, compromise, jeopardise, disrupt, disable, harm or otherwise impede in any manner the operation or content of a computer system, computer network, any handset or mobile device, or your hardware or software, save where such risks arise due to the gross negligence or wilful misconduct of Star Struck Records, its employees, agents or authorised representatives. Star Struck Records thus disclaims all liability for any damage, loss or liability of any nature whatsoever arising out of or in in connection with your access to or use of the Website.
22. LINKING TO THIRD PARTY WEBSITES
22.1. This Website may contain links or references to other websites (“Third Party Websites”) which are outside of our control, including those of advertisers. These Commercial Terms do not apply to those Third Party Websites and Star Struck Records is not responsible for the practices and/or privacy policies of those Third Party Websites or the “cookies” that those sites may use.
22.2. Notwithstanding the fact that the Website may refer to or provide links to Third Party Websites, your use of such Third Party Websites is entirely at your own risk and we are not responsible for any loss, expense, claim or damage, whether direct, indirect or consequential, arising from your use of such Third Party Websites or your reliance on any information contained thereon.
23. LIMITATION OF LIABILITY
23.1. Star Struck Records cannot be held liable for any inaccurate information published on the Website and/or any incorrect prices displayed on the Website, save where such liability arises from the gross negligence or wilful misconduct of Star Struck Records, its employees, agents or authorised representatives. You are encouraged to contact us to report any possible malfunctions or errors.
23.2. STAR STRUCK RECORDS SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL LOSS OR DAMAGES WHICH MIGHT ARISE FROM YOUR USE OF, OR RELIANCE UPON, THE WEBSITE OR THE CONTENT CONTAINED IN THE WEBSITE; OR YOUR INABILITY TO USE THE WEBSITE, AND/OR UNLAWFUL ACTIVITY ON THE WEBSITE AND/OR ANY LINKED THIRD PARTY WEBSITE.
23.3. YOU HEREBY INDEMNIFY STAR STRUCK RECORDS AGAINST ANY LOSS, CLAIM OR DAMAGE WHICH MAY BE SUFFERED BY YOURSELF OR ANY THIRD PARTY ARISING IN ANY WAY FROM YOUR USE OF THIS WEBSITE AND/OR ANY LINKED THIRD PARTY WEBSITE.
24. AVAILABILITY AND TERMINATION
24.1. We will use reasonable endeavours to maintain the availability of the Website, except during scheduled maintenance periods, and are entitled to discontinue providing the Website or any part thereof with or without notice to you.
24.2. Star Struck Records may in its sole discretion terminate, suspend and modify this Website, with or without notice to you. You agree that Star Struck Records will not be liable to you in the event that it chooses to suspend, modify or terminate this Website other than for processing any orders made by you prior to such time, to the extent possible.
24.3. If you fail to comply with your obligations under these Commercial Terms, including any incident involving payment of the price of an order for any Goods, this may (in our sole discretion with or without notice to you) lead to a suspension and/or termination of your access to the Website without any prejudice to any claims for damages or otherwise that we may have against you.
24.4. Star Struck Records is entitled, for purposes of preventing suspected fraud and/or where it suspects that you are abusing the Website and/or have created multiple user profiles to take advantage of a promotion or Coupon intended by Star Struck Records to be used once-off by you, to blacklist you on its database (including suspending or terminating your access to the Website), refuse to accept or process payment on any order, and/or to cancel any order concluded between you and Star Struck Records, in whole or in part, on notice to you. Star Struck Records shall only be liable to refund monies already paid by you (see Star Struck Records’s Returns Policy in this regard), and accepts no other liability which may arise as a result of such blacklisting and/or refusal to process any order.
24.5. At any time, you can choose to stop using the Website and close your account by advising Star Struck Records that you wish to close same.
25. [bookmark: _Ref216776617]GOVERNING LAW AND JURISDICTION 
25.1. These Commercial Terms and our relationship and/or any dispute arising from or in connection with these Commercial Terms shall be governed and interpreted in accordance with the laws of the Republic of South Africa. Your continued use of the Website will constitute your consent and submission to the jurisdiction of the South African courts regarding all proceedings, transactions, applications or the like instituted by either party against the other, arising from any of these Commercial Terms .
25.2. [bookmark: _Hlk216780716]In the event of any dispute arising between you and Star Struck Records for the Sale of goods, you agree that the Sale occurs in the Western Cape and you hereby consent to the non-exclusive jurisdiction of the Western Cape High Court, notwithstanding that the quantum in the action or proceedings may otherwise fall below the monetary jurisdiction of that court. This clause shall not, however, prevent the institution of legal proceedings in any other court or forum which has the appropriate jurisdiction.
25.3. Nothing in this clause 19 or the Commercial Terms limits your right to approach any court, tribunal or forum of competent jurisdiction in terms of the CPA.


26. NOTICES
26.1. Star Struck Records hereby selects 44 Ararat Crescent, Tafelsig, Mitchells Plain, as its address for the service of all formal notices and legal processes in connection with these Commercial Terms (“legal address”). Star Struck Records may change this address from time to time by updating these Commercial Terms.
26.2. You hereby select the delivery address specified with your order as your legal address, but you may change it to any other physical address by giving Star Struck Records not less than 7 (Seven) days’ notice in writing.
26.3. Notices must be sent either by hand, prepaid registered post, telefax or email and must be in English. All notices sent –
26.3.1. by hand will be deemed to have been received on the date of delivery;
26.3.2. by prepaid registered post, will be deemed to have been received 10 (Ten) days after the date of posting;
26.3.3. by telefax before 16h30 on a business day will be deemed to have been received, on the date of successful transmission of the telefax. All telefaxes sent after 16h30 or on a day which is not a business day will be deemed to have been received on the following business day; and
26.3.4. by email will be deemed to have been on the date indicated in the “Read Receipt” notification. ALL EMAIL COMMUNICATIONS BETWEEN YOU AND US MUST MAKE USE OF THE “DELIVERY RECEIPT” AND “READ RECEIPT” FUNCTIONS to serve as proof that an email has been received.
27. COMPLAINTS 
27.1. [bookmark: _Hlk216778095]If you have a complaint about the goods or services provided by us or require information regarding our internal complaints-handling process, please get in touch with us via info@starstruckrecords.co.za, or you can contact us on +27 81 406 9296.
27.2. If we are unable to resolve your complaint to your satisfaction or we cannot resolve your complaint within 15 (Fifteen) business days of you having notified us of it, you can approach the Consumer Goods and Services Ombud (“CGSO”) to assist in resolving the complaint. The CGSO’s contact details are:  Website: http://www.cgso.org.za/ Sharecall: 0860 000 272 Email: complaints@cgso.org.za
28. INFORMATION
28.1. For the purposes of the ECT Act, Star Struck Records’s information is as follows, which should be read in conjunction with its product descriptions and other terms and conditions contained on the Website:
28.1.1. Full name: Star Struck Records (Pty) Ltd, a private company registered in South Africa with registration number 2016/080390/07.
28.1.2. Main business: Online entertainment services provider and retailer
28.1.3. Physical address for receipt of legal service (also postal and street address): 44 Ararat Crescent, Tafelsig, Mitchells Plain (marked for attention: Mr B Van Rooyen)
28.1.4. Office bearers: Mr B Van Rooyen
28.1.5. Phone number: +27 81 406 9296 (preferred method of communication)
28.1.6. Email address: info@starstruckrecords.co.za (preferred method of communication and for delivery of legal process).
29. GENERAL
29.1. Star Struck Records may, in its sole discretion, at any time and for any reason and without prior written notice, suspend or terminate the operation of the Website or the user’s right to use the Website or any of its contents subject to us processing any orders then already made by you.
29.2. You may not cede, assign or otherwise transfer your rights and obligations in terms of these Commercial Terms to any third party.
29.3. Any failure on the part of you or Star Struck Records to enforce any right in terms hereof shall not constitute a waiver of that right.
29.4. If any term or condition contained herein is declared invalid, the remaining terms and conditions will remain in full force and effect.
29.5. No variation, addition, deletion, or agreed cancellation of the Commercial Terms will be of any force or effect unless in writing and accepted by or on behalf of the parties hereto.
29.6. No indulgence, extension of time, relaxation or latitude which any party (the “grantor”) may show grant or allow to the other (the “grantee”) shall constitute a waiver by the grantor of any of the grantor’s rights and the grantor shall not thereby be prejudiced or stopped from exercising any of its rights against the grantee which may have arisen in the past or which might arise in the future.
29.7. These Commercial Terms, together with the Privacy Policy, Browser Terms, and Returns Policy, sets forth the entire Commercial Terms and supersedes all prior or contemporaneous Commercial Terms and representations, written or oral, between us with respect to the transactions set forth herein, all of which are excluded, except for fraudulent misrepresentations. 


ANNEXURE A: PRIVACY POLICY


[bookmark: _Hlk21445093]STAR STRUCK RECORDS PRIVACY POLICY
(“Privacy Policy”)

[bookmark: _Hlk216780064]STAR STRUCK RECORDS (PTY) LTD (REGISTRATION NUMBER: 2016/080390/07) 
(“Star Struck Records”, “Us”, “We” “Our”)

IMPORTANT – PLEASE READ THESE TERMS CAREFULLY WHEN USING OR ACCESSING OUR WEBSITE (“Star Struck Records”). 
1. introduction 
0.1. We respect your privacy and take the protection of personal information very seriously. The purpose of this policy is to describe the way we collect, store, use, and protect information that can be associated with a specific natural or juristic person and can be used to identify that person.
0.2. Please read this policy carefully before accessing the Website.
1. EFFECTIVE DATE
1.1. You agree that this policy will apply and be effective when you access or use our Website found at www.starstruckrecords.co.za.
2. BROWSER TERMS AND COMMERCIAL TERMS
2.1. There are other terms that are applicable to your use of our Website.  Browser Terms can be found at <insert link> on our Website.  Commercial Terms become applicable when you purchase and access products and services through our Website found at www.starstruckrecords.co.za.
3. ACCEPTANCE AND CONSENT
3.1. You accept all the terms in this policy when you use our Website.  You hereby consent to us collecting the personal information as referred to in this policy. 
4. AMENDMENTS TO THIS POLICY
4.1. We may amend and/or amplify the terms of this policy from time to time in line with any changes that the law or our internal business operations require, without prior notice. It is your responsibility as the user or member to consider the policy each time you use our Website.  If you do not agree with any terms of this policy, you must stop using our Website immediately. Continued use of our Website will result in you being deemed to be in full agreement with all the terms of this policy.
5. PRIVACY LAWS AND PROTECTING YOUR PERSONAL INFORMATION 
5.1. We will take the necessary steps to protect your privacy when you use our Website, including compliance with the Protection of Personal Information Act, 4 of 2013 ("POPI"), General Data Protection Regulations (GDPR) and all reasonable steps to be in compliance with the privacy laws of users outside of the EU and South Africa. 
5.2. We have listed below the rights that you have under data protection laws:
5.2.1. the right to access - you can ask for copies of your personal data;
5.2.2. the right to rectification - you can ask us to rectify inaccurate personal data and to complete incomplete personal data;
5.2.3. the right to erasure - you can ask us to erase your personal data;
5.2.4. the right to restrict processing - you can ask us to restrict the processing of your personal data;
5.2.5. the right to object to processing - you can object to the processing of your personal data;
5.2.6. the right to data portability - you can ask that we transfer your personal data to another organisation or to you;
5.2.7. the right to complain to a supervisory authority - you can complain about our processing of your personal data; and
5.2.8. the right to withdraw consent - to the extent that the legal basis of our processing of your personal data is consent, you can withdraw that consent.
5.3. These rights are subject to certain limitations and exceptions. 
5.4. General Data Protection Regulation (GDPR) - You can learn more about the rights of data subjects by visiting https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/. 
6. WHAT IS PERSONAL INFORMATION?
6.1. If we refer to "personal information" or "information" in this policy, we mean personal information as defined in POPI. It includes, for example, your full name, surname, email address, identity number, contact details, and location.
7. INFORMATION COLLECTION
7.1. We collect information about you when you use our Website, utilise the Services or purchase Goods and communicate with us.  We may also collect information about you from third parties (if necessary).
7.2. [bookmark: _Hlk216779647]Our service is not directed to persons under 18 (Eighteen) and does not knowingly collect personally identifiable information from people under the age of 18 (Eighteen). If you are under the age of 18 (Eighteen), then you are not permitted to use this website. If we discover that we have inadvertently collected personal information of a person under 18 (Eighteen), we will take the appropriate steps to delete such information from our files as soon as possible.  If you discover that a person has provided us with personal information in violation of this policy, you can alert us at info@starstruckrecords.co.za.
8. USE OF COOKIES
8.1. We use “cookies” from time to time. “Cookies” are files with small amount of data, which may include an anonymous unique identifier. Cookies are sent to your browser from a website and stored on your computer's hard drive. 
8.2. “Cookies” enable us to improve interactivity with the Website. The purpose of “cookies” is to enhance your future visits to our Website. You can instruct your browser to refuse all cookies or to indicate when a cookie is being sent. However, if you do not accept cookies, you may not be able to use all the functions that Star Struck Records offers on the Website.
8.3. Cookies enable us to improve our service to you, estimate our audience size and usage patterns, store information about your preferences and recognise when you return to our Website. In some instances, we collect and store information about your location.  We convert your IP address or mobile GPS data into a rough geo-location. 
8.4. Please note that we may allow third parties to advertise on the Website. Third parties who advertise on the Website may also use cookies, but we do not have access to or control over them, and therefore cannot take responsibility for them.
8.5. The information gathered is used to create reports about the use of our Website.
9. USE OF YOUR INFORMATION
9.1. We will not sell personal information, unless such information has been appropriately anonymised ensuring all identifying fields have been securely masked and encrypted.  No personalised individual data will be disclosed to anyone except as provided in this privacy policy. 
10. INFORMATION THAT WE STORE AND USE
10.1. We generally store and use the following information: 
10.1.1. first name(s);
10.1.2. surname;
10.1.3. address;
10.1.4. phone numbers;
10.1.5. email address; 
10.1.6. IP address;
10.1.7. payment information;
10.1.8. cookie information;
10.1.9. location information;
10.1.10. demographic information; 
10.1.11. age and gender; and
10.1.12. any other information which we reasonably need to perform our obligations in terms of the agreement with you when you utilise the Services and purchase Goods. 
11. PURPOSES FOR PROCESSING INFORMATION
11.1. We will only process adequate and relevant information to:
11.1.1. Perform in terms of our agreement;
11.1.2. Operate and manage your account;
11.1.3. Monitor and analyse our business;
11.1.4. Carry out market research, business and statistical analysis; and
11.1.5. Comply with our regulatory or other obligations.
12. SHARING OF PERSONAL INFORMATION
12.1. We will keep your personal information confidential and only share it with others in terms of this policy, if you consent to it, or if the law requires from us to share it. 
12.2. We have trusted relationships with carefully selected third parties who perform services for us. All these service providers have a contract with us in terms whereof they have a legal obligation to secure your personal information and to use it only in a way that we permit.  In general, we may share your information with our affiliates, third party service providers, payment gateways, regulatory and governmental authorities or tax authorities (if they request us to do so), and any other third party if the law requires us to share it. 
12.3. Our Website may connect to various social media sites or apps, including, but not limited to, Facebook, Twitter, LinkedIn, Instagram, and Google. If you want to use our Website for social media integration, including to create user profiles and login functionality, we will share your information with the relevant social media sites or apps.
12.4. We will not transmit or transfer personal information outside South Africa to a foreign country.  
13. RETENTION OF INFORMATION
13.1. We will aim to keep the personal information we collect as accurate, complete and up to date as is necessary for the purposes in this policy. From time to time we will request you to update your personal information on the Website.
13.2. We will only retain your personal information for as long as it is necessary to fulfil the purposes explicitly set out in this policy, unless retention of the record is required or authorised by law; or you have consented to the retention of the record.
14. CONCERNS AND SECURITY BREACH
14.1. We will report any security breach to the Information Regulator in South Africa, and the GDPR regulatory body (if applicable) and to the individuals or companies involved. If you want to report any concerns about our privacy practices or if you suspect any breach regarding your information, kindly notify us by sending an email to info@starstruckrecords.co.za. 


[bookmark: _Hlk216874113]ANNEXURE B: BROWSER TERMS



STAR STRUCK RECORDS BROWSER TERMS
(“Browser Terms”)
STAR STRUCK RECORDS (PTY) LTD (REGISTRATION NUMBER: 2016/080390/07) 
(“Star Struck Records”, “Us”, “We” “Our”)

IMPORTANT – PLEASE READ THESE TERMS CAREFULLY WHEN USING OR ACCESSING OUR WEBSITE (“Star Struck Records”). 

1. Browser Terms
Purpose of the Browser Terms:
15.1. [bookmark: _Hlk14634401]These are the Terms that regulate your use of our Website, and our relationship with you (“You”).  They create a legally binding contract between us, as soon as they apply.
15.2. This is not an exhaustive list, but these Browser Terms apply when you browse, use, ‘surf’, share, post and or comment on our Website and utilise the Services or purchase Goods. 
16. THE GOAL OF THESE BROWSER TERMS
16.1. We shall have no obligations to you whatsoever, and we shall not be liable at all for any liability, damage or loss resulting from your use or inability to use our Website.  You should not act in a way that relies on any information on our Website.  You use our Website at your own risk.
17. OUR WEBSITE
17.1. Our Website is found at www.starstruckrecords.co.za.  
18. EFFECTIVE DATE
18.1. These Browser Terms will apply and become effective if you access or use our Website.  Should you not be fully in agreement with these Browser Terms, do not use our Website. Should you proceed to use the Website, you will be deemed to be in full agreement with these Browser Terms.
19. PRIVACY POLICY AND COMMERCIAL TERMS
19.1. There are other terms that are applicable to your use of our Website.  A privacy policy can be found under the tab “Privacy Policy” on our Website. The Commercial Terms become applicable when you utilise the Services through our Website, found at www.starstruckrecords.co.za.
19.2. If there is a conflict between these Terms and the Commercial Terms, the Commercial Terms will apply.
20. CHANGES TO OUR WEBSITE AND/OR THESE TERMS
20.1. We have the sole and unfettered right (insofar as permitted by law) to suspend, change, add or remove to or from our Website at our sole discretion, and to change or add to or remove any of these Browser Terms at our sole discretion and such changes shall apply as soon as they are made.
21. USE OF OUR WEBSITE
21.1. You may not:
21.1.1. distribute any content from our Website without our prior consent;
21.1.2. use any technology, including but not limited to crawlers and spiders, to search our Website or obtain information from the same;
21.1.3. copy our Website or any source code or pages;
21.1.4. post any defamatory or illegal content;
21.1.5. link to our Website in a manner other than through the homepage; or
21.1.6. deep-link to any other pages in a way that would suggest that you own the intellectual property that belongs to us.
22. INTELLECTUAL PROPERTY
22.1. You acknowledge and agree that all right, title and interest in, and to, any of our intellectual property (including but not limited to any copyright, trademark, design, logo, process, practice, source code, or methodology which forms part of, or is displayed or used on the Website or any Goods sold by us, including, without limitation, any graphics, logos, designs text, button icons, images, audio clips, digital downloads, data compilations, mobile applications, page headers and software) is proprietary to us and will remain ours at all times.
22.2. You agree that you will not acquire any rights of any nature in respect of our intellectual property by using our Website.
23. LIMITED LIABILITY
For purposes of clarity:
23.1. we will not be liable to you for any loss caused using our Website or your liability to any third party arising from those subjects. This includes:
23.1.1. any interruption, malfunction, downtime, off-line situation or other failure of the Website, system, databases or any of its components;
23.1.2. any loss or damage regarding your data or other data directly or indirectly caused by a malfunction of the Website; and
23.1.3. any third-party systems whatsoever, power failures, unlawful access to or theft of data, computer viruses or destructive code on the Website and/or third-party systems or programming defects;
24. INDEMNITY
You shall indemnify, defend and hold us (including our shareholders, directors and employees, in whose favour this constitutes a stipulation capable of acceptance in writing at any time), our affiliates and their employees and suppliers harmless from any and all third party claims, any, actions, suits, proceedings, penalties, judgments, disbursements, fines, costs, expenses, damages (including, without limitation, indirect, extrinsic, special, penal, punitive, exemplary or consequential loss or damage of any kind) and liabilities, including reasonable attorneys' fees, whether directly or indirectly arising out of, relating to, or resulting from the negligence, breach of these Browser Terms or violation of applicable law, rule, regulation by a party or its affiliates, or their respective owners, officers, directors, employees, or representatives.
25. GOVERNING LAW AND DISPUTE RESOLUTION
25.1. The content of these Browser Terms is governed by South African law, including the Website and any interaction you may have with the Website regardless of what country you are based in, or the country where you access the Website, or the country where you receive or use our services.
25.2. If we ever have a dispute, then you agree that the Western Cape High Court will have sole jurisdiction to consider our dispute, applying these Terms and South African law, although nothing prevents legal proceedings being instituted in any other court or forum with the appropriate jurisdiction.
26. CONTACT INFORMATION
26.1. Please email us at info@starstruckrecords.co.za for any enquiries about our Website and Star Struck Records.
27. DISCLOSURE IN TERMS OF SECTION 43 OF ELECTRONIC COMMUNICATIONS AND TRANSACTIONS ACT, 25 OF 2002
27.1. [bookmark: _Hlk216780842]Site owner: Star Struck Records (Pty) Ltd, Registration Number 2016/080390/07;
27.2. Legal status: Star Struck Records (Pty) Ltd is a South African private limited liability company.
27.3. Description of our main business: Online entertainment services provider.  
27.4. Email address: info@starstruckrecords.co.za 
27.5. Website address: www.starstruckrecords.co.za 
27.6. Registered address: 100G Highbury Road, Highbury, 7580 
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STAR STRUCK RECORDS RETURN POLICY
(“Return Policy”)
STAR STRUCK RECORDS (PTY) LTD (REGISTRATION NUMBER: 2016/080390/07)
(“Star Struck Records”, “Us”, “We” “Our”)

IMPORTANT – PLEASE READ THESE TERMS CAREFULLY WHEN USING OR ACCESSING OUR WEBSITE (“STAR STRUCK RECORDS”).
This Returns Policy forms part of, and must be read together with, the Star Struck Records Commercial Terms. It applies to all purchases of goods (“Goods”) made through the Star Struck Records Website and is drafted in accordance with the Consumer Protection Act, 68 of 2008 ("CPA").
1. TIME LIMITS FOR RETURNS
1.1. You may return Goods to us in the following circumstances and within the time periods set out below:
1.1.1. Wrong item delivered, item damaged on delivery, or item missing parts: within 30 (Thirty) days of delivery.
1.1.2. Change of mind: within 30 (Thirty) days of delivery.
1.1.3. Defective items: within 6 (Six) months of delivery, subject to inspection and acceptance.
1.2. Any return submitted outside these time periods may be rejected unless otherwise required by law.
2. PREPARING YOUR RETURN
2.1. All returned Goods must:
2.1.1. be packaged carefully to prevent damage during transit;
2.1.2. be returned in the original product packaging;
2.1.3. include all accessories, manuals, free items, and parts supplied with the Goods; and
2.1.4. have all seals intact, where applicable.
2.2. If a return does not comply with these requirements, we may refuse the return and send the Goods back to you. Where possible, you may re-log the return once all missing packaging or components are provided. We reserve the right to charge reasonable collection and re-delivery fees in such circumstances.
3. WRONG ITEM, DAMAGED ON DELIVERY, OR MISSING PARTS
3.1. If we deliver the wrong item, or if the Goods arrive damaged on delivery or missing parts, you must notify us and return the Goods within 30 (Thirty) days of delivery.
3.2. Upon acceptance of the return, you may choose one of the following remedies:
3.2.1. replacement of the Goods;
3.2.2. a credit to your Star Struck Records account for the purchase price; or
3.2.3. a refund of the purchase price.
3.3. If replacement stock is unavailable, we will provide a credit or refund.
3.4. An item will not be regarded as damaged on delivery if, for example, the damage:
3.4.1. was caused by you;
3.4.2. resulted from electrical surges or improper use; or
3.4.3. occurred because the Goods were used for a purpose other than that described on our website.
4. CHANGE OF MIND RETURNS
4.1. If you change your mind and no longer want the Goods, you may return them within 30 (Thirty) days of delivery, provided that:
4.1.1. the Goods are unused and undamaged;
4.1.2. the Goods are in their original packaging; and
4.1.3. all accessories, parts, and seals (if applicable) are intact.
4.2. Change-of-mind returns are subject to inspection and acceptance. Collection or delivery costs may be deducted from any refund or credit, where permitted by law.
5. DEFECTIVE ITEMS
5.1. Defective Goods must be returned within 6 (Six) months of delivery.
5.2. Once we receive the Goods, we will inspect them. If the return is accepted, you may choose whether we should:
5.2.1. repair the Goods;
5.2.2. replace the Goods;
5.2.3. credit your Star Struck Records account with the purchase price; or
5.2.4. refund you.
5.3. Please note that not all defects can be repaired, and replacement stock may not always be available.
5.4. A defective item will not be accepted if the defect:
5.4.1. results from normal wear and tear;
5.4.2. was caused by misuse, neglect, or failure to take reasonable care;
5.4.3. resulted from electrical surges, corrosion, or environmental damage;
5.4.4. was caused by unauthorised modifications or repairs; or
5.4.5. arises because the Goods were used for an unintended purpose.
6. WARRANTIES
6.1. Extended Warranties
6.1.1. Certain Goods may be sold with extended warranties beyond the 6-month CPA period. Details of such warranties will be displayed on the product description page.
6.1.2. If a defect arises after 6 months but within an extended warranty period:
6.1.2.1. you must log the return as soon as reasonably possible;
6.1.2.2. we will assist you in returning the Goods to the supplier, where applicable;
6.1.2.3. the supplier may inspect the Goods and may charge an evaluation fee; and
6.1.2.4. if repair or replacement takes longer than 21 (Twenty-One) days from receipt by the supplier, we may offer you a credit or refund.
6.2. Manufacturer Warranties
6.2.1. Some Goods are covered by manufacturer warranties. In such cases, you may be required to deal directly with the manufacturer. We will provide you with the relevant contact details when you log the return.
7. BUNDLES
7.1. Bundle Deals: Where multiple items are sold together as a bundle created by us or selected by you, you may return the entire bundle or individual items. Any refund or credit will reflect the price paid after applicable discounts.
7.2. Pre-packed Bundles: Where items are combined by a supplier into a single unit, all items forming part of the bundle must be returned together, unless stated otherwise. Partial returns may be refused.
8. DIGITAL ITEMS
8.1. Digital items (including vouchers, codes, or downloadable content) may only be returned if defective. You must notify us as soon as possible, but no later than 6 (Six) months after delivery.
8.2. If the return is accepted, you may choose either a replacement or a refund.


9. ITEMS THAT STORE DATA
9.1. If you return Goods that store personal data, you must provide any necessary unlock codes or passwords to allow us to assess the return. If access is not provided, we may refuse the return.
9.2. Assessment may require a factory reset, which could result in loss of data. You are responsible for backing up your data before returning the Goods.
10. WRONG ITEM RETURNED
10.1. You must return the correct item. If you accidentally return the wrong item, you must notify us immediately. Incorrectly returned items may be disposed of, and we cannot guarantee recovery or compensation.
11. REJECTED RETURNS AND ABANDONED ITEMS
11.1. If a return is rejected, we will send the Goods back to you. If we are unable to deliver the Goods back to you within 30 (Thirty) days of rejection due to your unavailability or refusal, the Goods may be deemed abandoned and disposed of.
12. COLLECTION OR DROP-OFF OF RETURNS
12.1. When logging a return, you may select one of the available return methods:
12.1.1. collection by our courier with the costs thereof to be for your; or
12.1.2. drop-off at a designated return point, if available.
12.2. Certain items, including large items or restricted Goods, may only qualify for collection.
13. NON-RETURNABLE ITEMS
13.1. Certain Goods are marked as non-returnable on the product description page. Exceptions apply if the Goods are defective, damaged on delivery, or incorrectly supplied.
13.2. For health, hygiene, and safety reasons, we do not accept returns of:
13.2.1. intimate items, underwear, swimwear, or jewellery;
13.2.2. food, beverages, or consumable goods.
13.3. The following items cannot be returned once opened, unsealed, downloaded, or used:
13.3.1. digital items and downloadable content;
13.3.2. audio or video recordings or software that has been unsealed;
13.3.3. books, newspapers, and periodicals.
13.4. Personalised or custom-made items cannot be returned unless defective.
14. EXCHANGES
14.1. Clothing, footwear, and sportswear may be exchanged for a different size or colour, subject to availability and compliance with this Returns Policy.
15. CREDITS AND REFUNDS
15.1. If your return is accepted, you may choose between:
15.1.1. a credit to your Star Struck Records account;
15.1.2. a refund using the original payment method; or
15.1.3. a replacement, where available.
15.2. Account credits will be loaded within 2 (Two) business days after acceptance and remain valid for 3 (Three) years. Refunds may take 3–5 business days, subject to banking processes.
15.3. If a donation was made as part of your purchase, that amount will be excluded from the refund or credit.
16. VOUCHERS AND COUPONS
16.1. Vouchers: If Goods purchased using a voucher are returned, the voucher value will be reissued as non-refundable account credit.
16.2. Coupons: If a coupon was used, a new coupon may be issued to the value used, subject to its own terms and conditions.

17. CONTACT DETAILS
17.1. For assistance with any issues, please contact us at:
17.1.1. Email: info@starstruckrecords.co.za 
17.1.2. Telephone: +27 81 406 9296
17.2. If a dispute cannot be resolved, you may refer the matter to the Consumer Goods and Services Ombud (CGSO).
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